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Why Coaching? 
 

PwC: Clients can expect a median ROI of 7 times 

 

 

 

 

 

 

 

 

 

 

 

 

 

PricewaterhouseCoopers Research, 2009  

2165 coaching clients in 64 countries 

 



Coaching growing globally 
                    

          
 
         
 

86% PERCENTAGE OF ORGANISATIONS WHERE COACHING/MENTORING TAKES 

PLACE                     
 

 VALUE OF GLOBAL MARKET OF EXECUTIVE COACHING: estimated 
to be worth around  US$ 1 billion as far back as November 2004 (Harvard Business Review) and growth since then 
consistently estimated to be 20% or more 

 SPREAD OF COACHING AND MENTORING: takes place in 86% of organisations in 
the UK, up from 82% in 2010 (Source: Chartered Institute of Personnel & Development 2011 Learning & Development 
Survey) 

 
 Source: ICF Bulgaria Masterclass with Liz Hall, editor and co-owner at Coaching at Work 



 Spreading the word           

•  At least 43,000 business coaches 

worldwide 

• Countries with the most coaches: US, UK, 

Germany, Australia, Japan, Canada and 

South Africa 
Source: Frank Bresser Consulting, Global Coaching Survey 2008/9 

Source: ICF Bulgaria Masterclass with Liz Hall, editor and co-owner at Coaching at Work 



 

Professional coaching bodies 

    Association for Coaching (global and UK): 3,000 +  members 

www.associationforcoaching.com 

 Association for Professional Executive Coaching and 
Supervision (APECS) 

www.apecs.org 

 British Psychological Society Special Group in Coaching 
Psychology: 2,269 

www.sgcp.org.uk 

 European Mentoring & Coaching Council: 4,200+ globally 

www.emccouncil.org 

 International Coach Federation: 18,000+  globally 

www.coachfederation.org.uk 

 Society for Coaching Psychology 

www.societyforcoachingpyschology.net 

 There is some overlap in membership but there are also many 
coaches who do not belong to a professional body. 

 Source: ICF Bulgaria Masterclass with Liz Hall, editor and co-owner at Coaching at Work 

http://www.associationforcoaching.com/
http://www.apecs.org/
http://www.sgcp.org.uk/
http://www.emccouncil.org/
http://www.coachfederation.org.uk/
http://www.societyforcoachingpyschology.net/


What is Coaching? 

Ethical standards Coaching Competencies 

 

ICF 

The only 3-stage accredited 

system recognized worldwide 

 
ICF: Over 18,000 member in 108 countries; www.coachfederation.org  

А B 

Resources 

Challenges 

ICF (The International Coach Federation) definition of coaching:  

 

„Партньорство с клиентите в процес, предизвикващ размисъл и вдъхновяващ ги 

да увеличат личния и професионалния си потенциал” 

 

http://www.coachfederation.org/


What is coaching – deeply and 

personally?  

Coaching can be hugely 

powerful in aligning the head, 

the heart and the gut.  

 

This can make choices and 

actions easier and affect 

(amongst many other things) 

relationships. Relationships 

with people, and also; time, 

work, money, life and yourself. 

In fact, anything important! 

© Neil Scotton www.coachingprofessionals.com 

Source: ICF Bulgaria Masterclass with Neil Scotton, PCC, UK ICF Chapter President (2007-2008) 

http://www.coachingprofessionals.com/


What is coaching at it’s best? 

A truly honest conversation. 

Source: ICF Bulgaria Masterclass with Neil Scotton, PCC, UK ICF Chapter President (2007-2008) 



What is the highest purpose of coaching?  

You 

Team 

Family 

Organisation 

Community 

The World 

Human, Financial and Natural 

Time/History/Legacy 

Future Generations 

Being wiser, 

aligning our 

actions and 

being aware of 

consequences 

so that we can 

make things 

better 

 

Giving Meaning 

and Purpose 

Enabling ‘true’ 

sustainability 

© Neil Scotton www.coachingprofessionals.com 
Source: ICF Bulgaria Masterclass with Neil Scotton, PCC, UK ICF Chapter President (2007-2008) 

http://www.coachingprofessionals.com/


What is 

Coaching? 
The ICF Competencies 

Be Ethical Understand coaching ethics and apply them in all coaching 

situations. 

Establish the 

Coaching 

Agreement 

Understand what is required in this coaching interaction and 

agree with the person the coaching process and relationship. 

Establish Trust Create a safe, supportive environment that produces on-going 

mutual respect and trust. 

Coaching 

Presence 

Be fully conscious, create a spontaneous relationship with the 

person, have a style that is open, flexible and confident. 

Active Listening Focus completely on what the person is saying and not saying, 

to understand the meaning of what is said, in the context of 

what the person wants, and to support them in expressing 

themselves and their thoughts. 

Powerful 

Questioning 

Ask questions that reveal the information needed for maximum 

benefit to the person, the issue and the coaching relationship. 

Direct 

Communication 

Use language that has the greatest positive impact, and have a 

courageous conversation 

Create 

Awareness 

Bring all the things you’ve heard and noticed together, and 

bring what’s important to the attention of the person, so that 

they can gain awareness and achieve agreed results 

Design Actions Create opportunities for ongoing learning and new actions that 

will most effectively lead to the agreed results 

Planning and 

Goal Setting 

Develop and maintain an effective plan – and explore how they 

will know if they are moving towards it, what to do if things 

don’t work out, and the risks/what could go wrong? 

(Remember SMART targets; Significant, Measurable, 

Achievable, Realistic, Timely) 

Manage Progress 

and Accountability 

Hold on to what is important for the person, BUT leave 

responsibility for them to take action. Build on strengths and 

learnings, not blame. 



What is different about coaching?  

Past Future 

Asking questions 

Client is expert 

Telling / Giving answers 

You are expert 

Coaching 

Consulting 
Therapies 

Counselling 

Mentoring 

Training 

© Neil Scotton www.coachingprofessionals.com 

Source: ICF Bulgaria Masterclass with Neil Scotton, PCC, UK ICF Chapter President (2007-2008) 

 

http://www.coachingprofessionals.com/


• 1:1 coaching 

• Group coaching 

• Team coaching 

• Leader as a coach 

• Peer coaching 

• Internal coaching 

• External coaching 

13 

Different Forms of Coaching 

Source: ICF Bulgaria Masterclass with Karen Tweedie, PCC, ICF Global President (2009) 



Our Guests at the ICF Bulgaria Masterclass Initiative  

in 2011 

 

 

 

 

 

 

 

 

 

 

 

                                            …More is coming in 2012 



ICF Bulgaria Masterclass January 2011 

ICF Bulgaria Masterclass Session No1  
“WHAT IS COACHING? AND HOW TO GET THE MOST FROM A COACHING 

DEMONSTRATION” 

20.01.2011 

 

Guest Coach: 

 

 

 

 

 

 

NEIL SCOTTON 

 

Professional Certified Coach (PCC) 

UK ICF Chapter President (2007-2008) 



ICF Bulgaria Masterclass March 2011 

ICF Bulgaria Masterclass Session No 2  

“CONFLICT IN THE WORKPLACE –  

HOW COACHING CAN MAKE A DIFFERENCE” 

23.03.2011 

 

Guest Coach: 

 

 

 

 

 

 

ED MODELL  

Professional Certified Coach (PCC), USA 

ICF Global President (2011) 

 



ICF Bulgaria Masterclass April 2011 

ICF Bulgaria Masterclass Session No 3  

“THE FUTURE AND RELEVANCE OF COACHING” 

14.04.2011 

 

Guest Coach: 

 

 

 

 

 

 

 

ABOODI SHABI  

Professional Certified Coach (PCC) 

UK ICF Chapter President and Co-Founder (1999-2003) 

 



ICF Bulgaria Masterclass May 2011 

ICF Bulgaria Masterclass Session No 4  

“USING COACHING TO ACHIEVE ORGANIZATIONAL ENGAGEMENT” 

11.05.2011 

 

Guest Coach: 

 

 

 

 

 

 

 

KAREN TWEEDIE  

Professional Certified Coach (PCC), Australia 

ICF Global President (2009) 

 



ICF Bulgaria Masterclass June 2011 

ICF Bulgaria Masterclass Session No 5  

“COACHING TRENDS AND PRIORITIES” 

23.06.2011 

 

Guest Coach: 

 

 

 

 

 

 

 

LIZ HALL  

Coach, Editor & Co-Owner at Coaching at Work 

 



ICF Bulgaria Masterclass November 2011 

ICF Bulgaria Masterclass Session No 6  

“INTEGRATING COACHING INTO  

THE BRITISH BROADCASTING CORPORATION (BBC)” 

03.10.2011 

 

Guest Coach: 

 

 

 

 

 

 

 

LIZ MACANN 

Head of Executive, Leadership and Management Coaching  

British Broadcasting Corporation (BBC) 

 



Upcoming ICF Bulgaria Masterclass November 2011 

 
ICF Bulgaria Masterclass Session No 7  

“ICF CREDENTIALING AND PROGRAM ACCREDITATION” 

16.11.2011 | 18:30-21:00 at SAP Labs Bulgaria 

 

Guest: 

 

 

 

 

 

 

 

GEORGE ROGERS, USA 

Assistant Executive Director at International Coach Federation 

(August 2011 - ) 

Director of Credentialing and Program Accreditation at ICF  

(December 2006 – August 2011) 

 

 



Upcoming ICF Bulgaria Masterclass December 2011 

ICF Bulgaria Masterclass Session No 8  

“LEADERSHIP COACHING: THE APPLICATON IN ORGANIZATIONS – 

HEALTHCARE-NASA AND BEYOND… ” 

07.12.2011 | 18:30-21:00 at SAP Labs Bulgaria 

Guest Coach: 

 

 

 

 

 

 

 

 

DIANE BRENNAN 

Master Certified Coach (MCC), USA 

ICF Global President (2008) 

 

 



Join ICF Bulgaria’s Clubs of Interest! 

o Coaches Club 

o HR Club 

o CEO Club 

You don’t have to be an ICF Bulgaria member to join. 



 

 Which Are the Seeds We Want to Sow Now and See Grow 
in Coaching in Bulgaria in the Next 10-20 Years? 



Contact Us at ICF Bulgaria: 

President & Co-Founder: Peter Goryalov 
peter.goryalov@icfbulgaria.org 

 

Director of Communications & Co-Founder: Irina Goryalova 
irina.goryalova@icfbulgaria.org 

 

Director Membership: Vesselka Tsocheva 
veselka.tsocheva@icfbulgaria.org 

 

Coordinator Finances: Antonia Damianova 
antonia.damianova@icfbulgaria.org 

 

Coordinator Professional Development: Gergana Dzhenkova 
gergana.dzhenkova@icfbulgaria.org 

 

Join our LinkedIn Group: ICF Bulgaria  

Visit our website www.icfbulgaria.org 

 

mailto:Antonia.damianova@icfbulgaria.org
mailto:Antonia.damianova@icfbulgaria.org
http://www.icfbulgaria.org/

