
SURVEY  
How does COVID-19 affect the retail market in Bulgaria? 
Part 2

In the period 15.06 - 22.06.2020 Colliers conducted telephone interviews with landlords and tenants of retail space 
in Bulgaria.

The measure with the highest frequency of mention by landlords, undertaken 
due to the health crisis, is the renegotiation of rent (90%). Over 60% of the 
respondents applied reduction or optimization of operational costs, 24% 
cut their working hours and 14% redirected more resources to promotional 
campaigns.
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The most frequently cited measure in response to the health crisis was 
again rent revision (88%), followed by a stronger focus over online sales 
(45%). Other actions, taken by the participants, included reduced working 
hours, more advertising campaigns, staff layoffs and optimization of the 
number of stores.
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The information contained herein has been obtained from sources deemed reliable. While every reasonable effort has been made to ensure its accuracy, we cannot guarantee it. No responsibility 
is assumed for any inaccuracies. Readers are encouraged to consult their professional advisors prior to acting on any of the material contained in this report.
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76% of the landlords registered a decrease in their current revenues, 
compared to the same period last year. This decline ranged between 10% 
and 30% in most of the cases, while in others it was more than 50%.

14% of the surveyed reported no change in their current revenues; those, 
who registered growth, shared that it was about 20%.
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A positive attitude towards recovery from the health crisis was registered 
among landlords – moderately-optimistic (40%) expected full recuperation 
by the end of the year, only if there is no new wave of the coronavirus in 
the next 6-9 months. Almost 30% of the remaining respondents predicted 
that a rebound could be seen in the first half of 2021.

When do you expect your revenues to recover to 
pre-COVID or higher levels?

24%

19%

29%

9%

19%

Q3
2020

Q4
2020

H1
2021

H2
2021

I can`t say

71% of retailers registered a decline in their revenues due to COVID-19. 
Nearly half of the ones, who reported a decrease, indicated that it was in the 
range of 30% to 50%.

The share of participants with stable levels of revenues was 17%, while 
the rest recorded a sales growth within 20%. This is largely due to more 
open sites and the growth of online trade. Such an example are retailers 
positioned in the low-priced segment and discount chains.

Most of the tenants, similar to landlords, expected positive development and 
recovery by the end of the year, only if there is no new wave of coronavirus 
– a factor affecting their business development.

How do you estimate your current revenues compared 
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