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BUSINESS CASE — TITLE

OPTION FOR INVOIVE PROCESSING AUTOMATION
USING Al - REQUIREMENTS, STRENGHTS AND

WEAKNESSES

(Oracle EBS R12)

BY SENSATA TECHNOLOGIES SHARED SERVICE CENTER- SOFIA



T LV
ASSIGNMENT CONTENT

This project implements an end-to-end Al solution to streamline the most error prone, labor intensive
stages of Accounts Payable: invoice data capture and PO/receipt matching. AP work is highly variable
- suppliers use different formats, PO lines don’t always align with receipts, and exceptions often
require manual follow up.

The Al engine accurately reads invoices from PDFs, scans, and emails, extracts and GL codes line-
item data, and applies policy logic consistently. It then proposes automatic matches of invoice details
to the corresponding purchase orders and receipts, highlighting discrepancies, classifying exception
types, and routing them to the right approvers to keep work moving.

Crucially, before any record is posted or updated in the ERP, a human validation step is required.
Reviewers see the Al’'s extracted fields, suggested coding, and match results in a single screen,
accept or adjust as needed, and only then approve for ERP handoff. This “human in the loop”
checkpoint preserves control while capturing speed and accuracy gains. The outcome is a continuous,
low touch AP flow with faster turnaround and fewer errors - while ensuring that final decisions remain
with the finance team.



MENTORS

Julieta Georgieva - Director, Shared Services — Europe, site
Sofia

Nikolay Yordanov - Global AR Process Lead, site Sofia




Ty
TECHNICAL REQUIREMENTS

« Data Ingestion & Capture

« Data Normalization & Validation
« PO/ Receipt Matching Engine
» Workflow & Approvals

« ERP Integration

» Controls, Fraud & Compliance
» Security & Privacy

* Observability & Performance

* Infrastructure & Scalability



SKILLS TO BE DEVELOPED

* Al & Machine Learning Literacy

 Invoice Data Extraction

« Data Quality & Validation Techniques

» AP Process & Policy Optimization

« Exception Management & Root-Cause Analysis
« Workflow Design & Automation Logic

* ERP Integration & APl Familiarity

« Data Security & Compliance Awareness

* Analytical & Performance Monitoring Skills

« Change Management & Cross-Functional Collaboration
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