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BUSINESS CASE:

CREATE A DASHBOARD ON ORDER MANAGEMENT 
QUALITY CHECK, AI SUPPORT ON GAP ANALYSES AND 
EARLY ALERTS

BY SENSATA TECHNOLOGIES SHARED SERVICE CENTER- SOFIA



Create a dashboard for checking the accuracy of entered orders in our ERP. This 
should include a data validation process between a report from the ERP 
containing all open orders and the available customer PO documents. The focus 
of the dashboard should be on comparing:

1. The PO creation date taken from the PDF and the creation of the 
corresponding Order in our ERP

2. Customer need by date from the PDF doc and the data from our ERP

3. Accuracy of ordered quantity and open order quantity from our ERP under 
the same PO

ASSIGNMENT CONTENT



Tsvetelina Petrova - Supply Chain CS Manager, site Sofia

Yuliyan Bonev - Customer Service Projects Manager, site Sofiq

MENTORS:



• optional (50-100 words)

TECHNICAL REQUIREMENTS:



• Knowledge of the buying and selling procedures between 
suppliers and customers.

• Ability to analyze customer documents and possibly integrate 
data into ERP systems.

• Exploring the use of AI platforms to interpret documents or data 
and organize them into a designated Excel format.

• Collaboration, innovative thinking, and process enhancement.

SKILLS TO BE DEVELOPED
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